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Gryphon West Gym Club

Complaints Procedure

We welcome all club members in a warm, caring and safe environment so children can learn and develop at their own pace with qualified coaches always at hand, providing high quality care for all gymnasts whilst also providing support for the coaching team.

This is the policy that we will follow if your complaint is about someone’s conduct or behaviour. This could be because you think that someone has behaved in a way that is unsafe, unprofessional, discriminatory, offensive or intimidating. It could be because someone has broken important rules or policies.

Values and principles

You have the right to complain: we take all grievances seriously. You should not be harassed, bullied or put at a disadvantage because of making a complaint.

Equality: you should receive a proper response to your complaint, regardless of your age, gender, disability, race, religion, nationality, social status, sexual orientation or political persuasion.

Fairness: we believe that complaints will be dealt with fairly and openly. Unless it would put other people at risk, those affected by a complaint should have a chance to contribute and respond to any investigation.

Safety and welfare take priority: we will always give priority to concerns that affect safety and welfare. Issues affecting children are treated very seriously.

Making Your Concerns Known.

Anyone who is uneasy or has a grievance about any aspect of the Gym Club practise should initially speak or contact the Club Chairperson, Welfare Officer, or Head Coach. This will be acknowledged within 48 hours, and the following action taken:-
· an investigation team will be formed (not related to the complainant or the potential accused.
· an accurate report will be made.

· the person complained against may be made aware/advised an investigation is taking place and asked for their version of events.

· any witnesses may be interviewed.

Any interviews will be carried out by at least 2 investigators of the team.

After this initial investigation the findings will be discussed by the team and outcomes fed back to the complainant.

Where possible we will try to conciliate all parties and reach a satisfactory agreement.

If the outcome of any investigation is not to the complainants satisfaction they should then formally then write to the club secretary, if necessary a meeting will then be held with the clubs management committee. Most complaints will usually be resolved by this stage.

Incidents that cannot be dealt with internally will be referred to British Gymnasts, initially at Regional level; this would be done through the Club Chairperson, Welfare Officer, or Head Coach. 

A log will be kept of the complaint, by whom, against whom, date, nature of incident and action taken. These records will remain with the Welfare Officer.

At the Gym Club we are committed to constructive efforts to resolve all matters of conflict, which we believe is in the best interests of the club, its gymnasts and coaches. We take all complaints seriously and will deal with them fairly and in a way that respects confidentiality.
The club expects ALL parents to respect ALL club volunteers, both children and adults, even under difficult circumstances.
